
SAQ Selection InstructionsWhich SAQ best applies to my environment?

MOTO (Mobile
only, telephone
only) Transactions

Does merchant accept MOTO 
transactions not protected by
a PCI-listed P2PE solution? 

Service Provider Are you a service 
provider?
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SAQ  A SAQ B SAQ B-IP SAQ C SAQ C-VT

SAQ  A-EP SAQ  DSAQ  A

Ecommerce 
Transactions

Does merchant accept 
ecommerce transactions? 

YesStorage of Electronic 
Cardholder Data
(CHD)  

Does merchant store any 
cardholder data, including 
legacy data? 

Yes

Yes

Yes

PCI-listed P2PE 
Solution 

Does merchant accept 
transactions protected by
a PCI-listed P2PE Solution? 

SAQ  D

SAQ  D

SAQ  P2PE

Via imprint or dial-out 
machines, no internet

Via PTS-approved 
devices with internet

Via payment app on 
POS or PC with 
internet connection

Via merchant’s web 
browser sending to 
service provider’s 
“virtual payment 
application”

Via imprint or dial-out 
machines, no internet

Via CHD functions fully 
outsourced to a PCI DSS 
compliant service provider, no 
electronic CHD storage, 
processing, or transmission on 
merchant systems or premises 

Via PTS-approved 
devices with internet

Via payment app on 
POS or PC with 
internet connection

Via merchant’s web 
browser sending to 
service provider’s 
“virtual payment 
application”

Via payment processing outsourced to PCI DSS validated 
service provider, merchant website delivers some elements 
of the payment page (e.g., via direct post). No electronic 
CHD storage, processing, or transmission on merchant 
systems or premises

Via CHD functions fully outsourced to a PCI DSS compliant service 
provider, including all elements of the payment page (e.g., via URL 
redirect or iFrame). No electronic CHD storage, processing, or 
transmission on merchant systems or premises

Via systems managed 
by the merchant 

YesCard-present 
Transactions

Does merchant accept 
card-present transactions not 
protected by a PCI-listed P2PE 
Solution?

To determine the applicable SAQs, follow the path(s) for EACH channel. 

If the answer to the question is “YES,” check the box for each applicable 
SAQ that follows. 

Merchants with more than one channel should consult with their acquirer 
about how to validate compliance. 

Merchants must meet all eligibility criteria for any applicable SAQ.


